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OUTBREAK MANAGEMENT FOR COVID-RELATED SYMPTOMS 

__________________________________________________________________________________________ 

POLICY:   

To ensure the health and well-being of children and educators within Alpha, all children and educators will be monitored 

while in care for emerging signs and symptoms of any illness, including COVID-19. Children or educators who become 

ill while attending Alpha’s program must return home as soon as possible. The Supervisor must initiate Alpha’s illness 

management policies, Policy 03 09 Sickness Exclusion, Policy 03 11 Sickness Outbreak, Policy 03 12 Daily Health 

Assessment, Policy 05 26/08 26 Hand Hygiene and the following measures related to outbreak management for COVID-

19.  One positive confirmed case of COVID-19 in the child care is considered an outbreak. Posters and or signage 

instructing parents to keep sick children home if they have symptoms (fever, cough or difficulty breathing) and posters 

and or signage encouraging good respiratory hygiene, hand hygiene and other health practices will be posted at Alpha’s 

entrance and in all high traffic areas. 

 

PROCEDURES: 

Health Checks for Children in Care  

Educators must ensure that all children in care are monitored for illness, with a temperature taken as appropriate, 

including for the following symptoms of COVID-19 before entering the centre and at three other intervals throughout the 

day, this also includes all educators:  

• Fever (temperature ≥ 37.8°C (100 F)      

• New or worsening cough or shortness of breath, difficulty breathing 

• Lethargy (lack of energy) or difficulty feeding (if an infant and no other diagnosis) 

•  Runny nose without other known cause 

• Sore throat  

• Diarrhea  

• Unexplained Fatigue/Malaise/Muscle Aches 

• Difficulty swallowing 

• Decrease or loss of sense of taste or smell 

• Nasal congestion without other known cause 

• Chills, Headache 

• Croup, Conjunctivitis 

• Nausea/vomiting 

• Abdominal pain 

• Rash 

• Difficult in feeding for infants 

Educators must ensure that hand hygiene (see policy 05 26/08 26 Hand Hygiene) is performed before and after each 

health check with each child in addition to all other regular routines. Thermometers with single use tips,  
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must be discarded after each use. Single use thermometers must be cleaned with alcohol wipes or disinfectant with a one-

minute contact time between use. Educators must record temperatures and any signs or symptoms of illness including 

COVID-19 on child’s Illness Tracking Form. Each child must have their own tracking form. 

Children Who Display COVID-19-related Symptoms During Care  

If ANY of the symptoms related to COVID-19 are present in a child, the child must be immediately excluded from 

Alpha’s program and sent home. If the child has siblings in attendance, all siblings must also be excluded. Educators are 

required to:  

• Isolate the child with symptoms immediately into a designated isolation room away from the other children and 

educators. (e.g. Peter Robertson location – educators office; Cathedral location – small room licensed for 5 

children)  

• Move the cohort of children who were in the program room with the symptomatic child to a vacant area, (this 

could include the playground) and immediately clean and disinfect the impacted room.  

• Increase ventilation in the isolation room if possible (e.g., open windows).  

• Keep the child comfortable by providing a separate cot and toys.  

• While waiting for the child to be taken home, the child must be supervised by one educator until the child leaves 

while maintaining a physical distance of 2-meters if possible.  

• Have the child wear a surgical-type or a non-medical face mask (N95 if possible) to cover the child’s nose and 

mouth (if tolerated). Cloth face coverings should not be placed on children under age two or on anyone who has 

trouble breathing, is unconscious, or otherwise unable to remove the mask without assistance. The educator caring 

for the child must also wear a face mask (N95 if possible). In addition, the educator must perform hand hygiene 

(see policy 05 26/08 26 Hand Hygiene) and must attempt to, not touch their face with unwashed hands. 

Disposable gloves and protective eye protection must also be used when there is close contact with the child. 

Educators must ensure that they wash their hands or use hand sanitizer (if hands not visibly soiled) immediately 

upon removal of the gloves. The most important measures are proper hand hygiene and maintaining a 2-meter 

distance as much as possible.  

• Respiratory etiquette should be practiced while the child is waiting to be picked up.  Tissues should be provided 

to the child and disposed of properly after use in a lined covered garbage container 

• Educator will notify the parent(s) to arrange for immediate pick-up of the child. If a parent cannot be reached, the 

emergency contact person will be contacted to pick up the child. If the emergency person is a grandparent or an 

elderly person, (over 65 years of age) the educator must ask the parent to consider a different person during the 

Pandemic due to the risks to elderly persons. 

• Educator will document the symptoms observed, the date and time that symptoms occurred, and the program 

room the child attended on the Illness Tracking Form.  

• After the child has left the centre the isolation room must be totally disinfected by the educator who was taking 

care of the child who was isolated.  Any materials, toys and or equipment used must be cleaned and disinfected 

before returning these items to the classroom. 

• After disinfecting the room, materials, toys and the equipment, the educator must change their clothes.  The 

educator must wash their hands. (see policy 05 26/08 26 Hand Hygiene) before putting on their clean clothes but 

after taking off their contaminated clothes. 

• The child should be excluded from child care and self-isolate for 14 days from the start of  
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symptoms and be tested for COVID-19 before returning to child care. The Supervisor will provide the parent/guardian 

with contact information for Peel Public Health for information on symptoms, getting tested and self-isolation.  

• If tested negative, and free of symptoms for 48 hours, the child must pass re-entry screening (refer to COVID-19 

Re-Entry Screening Form for Previously Ill Children/Staff) to return to child care.  

• If tested positive, Peel Public Health will provide direction on when the child can return to child care.  

Educators Who Display COVID-19-related Symptoms While at Work  

Any educator who presents with symptoms of COVID-19 including fever, new or worsening cough or shortness of breath 

and other symptoms as described in the COVID-19 Active Screening Form for Educators must not return to the centre. 

In the event that an educator becomes ill while at the child care centre:  

• Educator will isolate themselves as quickly as possible until they are able to leave the centre and wear a surgical-

type or non-medical face mask covering the nose and mouth.  

• COVID-19 testing will be required for any educator experiencing symptoms before returning to Alpha. The 

Supervisor will provide the educator with contact information for Peel Public Health for information on 

symptoms, getting tested and self-isolation.  

• Educator must remain off work and self-isolate for 14 days from the start of symptoms (unless tested negative). If 

the educator tests negative, they should not return to work until free of symptoms for 24 hours.  

• If staff person tests negative for COVID-19, and is free of symptoms for 24 hours, s/he must pass re-entry 

screening (refer to COVID-19 Re-Entry Screening Form for Previously Ill Educator) to return to work.  

• If staff person tests positive, Peel Public Health will provide direction on when s/he can return to work.  

When a child or educator becomes ill, the Supervisor will report the illness to: 

 Peel Public Health  

• The Supervisor will contact Peel Public Health to notify them of a potential COVID-19 case and seek advice 

regarding the information that should be shared with other educators and parents/caregivers. 

• Other children and staff in the centre who had close contact with a child or educator who became ill should be 

grouped together. Peel Public Health will provide any further direction on testing and isolation of close contacts. 

• Children or educator who have been identified as a close contact to a confirmed case of COVID-19 should be 

excluded from the child care setting for 14 days. 

• If the child care centre is located in a shared setting (e.g. in a school), follow Peel Public Health’s advice on 

notifying others using the space of the suspected illness.  

Ministry of Education 

• Notify the Child Care Quality Assurance and Licensing Branch Regional Manager. 

• Follow the regular Serious Occurrence (SO) reporting requirements (including submitting a SO report in CCLS 

and posting the SO notification form).  
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of Peel Early Years and Child Care Services Division 

Notify Service System Manager that Serious Occurrence filed with the Ministry of Education by emailing: 

EarlyYearsSystemDivision@peelregion.ca.  

Confirmed COVID-19 Illness Reporting 

If the Supervisor is notified that an educator or child has tested positive for COVID-19, the following steps will be taken:  

• Continue to exclude the person with the confirmed case from Alpha until further notice.  

• Supervisor will call Peel Public Health to discuss the situation and necessary measures to be taken.  Peel Public 

Health will provide advice and steps necessary to prevent a large outbreak 

• Supervisor is to provide Peel Public Health with the most current Illness Tracking Form. 

• A note needs to be posted at the front entrance for at least 7 days notifying parents and caregivers of the situation 

(i.e. there was one confirmed case of COVID-19 at the centre on a specific date and the child or educator affected 

are self- isolating for 14 days. The environment has been cleaned and disinfected).  

• Consult with Peel Public Health to prepare and provide fact sheets and letters to parents/guardians and educators 

about the situation and the response measures taken by Alpha.  

• Media – only Greg can speak to the media about any actual or alleged outbreak at Alpha Child Care Ltd.  All 

educators must refer any media inquiries to Greg immediately.  Alpha educators must not engage in the sharing of 

any Alpha news with the media or on social media.  Any educator violating this policy will be subject to 

discipline up to and including termination of employment for cause. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

ALPHA CHILD CARE LTD. 

POLICY AND PROCEDURE MANUAL 

 

 

Approved by:_________________________  Number: 11 20/HR 09 20/HS 11 20 

 

Date: June 2020  Page: 1 of 5 

 

 

DAILY ACTIVE SCREENING FOR COVID-19 

__________________________________________________________________________________________ 

POLICY: 

Every person arriving at Alpha Child Care must be actively screened PRIOR to entering the centre. The screening 

information must be documented on the appropriate COVID- 19 Active Screening Forms for Educators, Households 

and Essential Visitors and Vendors to facilitate contact tracing by Peel Public Health in the event of a confirmed 

COVID-19 case or outbreak. There will be no volunteers, students or non essential visitors permitted to enter Alpha.  

Essential visitors such as professionals delivering supports for children with special needs, Ministry of Education staff and 

other public officials such as the fire marshal, public health inspectors who will be permitted to enter Alpha after 

undergoing the screening process. 

PROCEDURES: 

Set Up of Screening Station  

The Supervisor is required to ensure that the following steps are completed:  

Identify/set up the screening station to conduct the screening.  This may be assigned to an educator when necessary 

A screening table will be set up at the front entrance, visually blocking the entrance into Alpha.   

Only ONE entrance/exit will be used for access to the centre to ensure that each person is screened. 

Supervisor/Educator conducting the screening must wear PPE and maintain a minimum 2-meter distance from the person 

being screened as much as possible. 

Educators must be trained on conducting the screening using the COVID-19 Active Screening Forms for Educators, 

Households and Essential Visitors and Vendors, as well as using the COVID-19 Re-entry Screening Form for 

Previously Ill Children/Educators in situations where previously ill individuals who have tested negative to COVID-19 

and are returning to the centre 

• Signage will be placed at the front entrance signage identifying the screening process outside and directly inside 

the doors of the child care centre. Pilons will be placed 2 metres (six feet) apart as a visual cue.  

• Hand sanitizer will be placed at the screening table. Ensure it is visible to every person entering the building. 

Once a person has passed the active screening, s/he must complete hand hygiene with the hand 

sanitizer.(Minimum 60% alcohol content)  

• Temperatures must be recorded for every person screened. Individuals may self-monitor their temperature at 

home and report their temperature upon arrival as part of the screening process. Individuals temperatures will be 

taken and or verified using a touchless thermometer. Disinfectant must also be available at the screening table to 

disinfect the thermometer in-between uses. Thermometers may be disinfected with 60% alcohol (i.e. alcohol prep 

wipes) while ensuring the dilute solution makes contact with the surface for at least 1 minute.  

• Parents/Guardians must place all items their child will need throughout the day on the table provided.  This 

includes, backpacks, food (infants only), medication and outdoor apparel 
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Screening Upon Entry 

(1) Screening of Supervisor and Educators 

The Supervisor must ensure that all educators are informed of, and sign off on, the screening policy prior to returning to 

Alpha. Active screening must be completed for ALL educators at the site several times a day. The Supervisor will 

develop the active screening schedule and will conduct active screening of parents/caregivers and children several times a 

day.  

A Supervisor will be on site at all times. The Supervisor will be the first one on sight and will have self-screened at home 

using the COVID-19 Active Screening Form for Educators and will answer the screening questions in writing and 

complete the temperature check, to ensure s/he is well enough to report to work. If unable to report to work, the 

Supervisor will contact Greg, Mary and the assistant supervisor. Once the Supervisor has completed the self-screening at 

home, s/he will arrive at the centre and complete active screening for the second educator to arrive at the site. Once 

screened, the second educator to arrive will confirm the written screening completed by the Supervisor that the supervisor 

has done on herself. The Supervisor will then complete active screening for all educators.  

Educators are required to stay home and self -isolate if they are experiencing ANY of the symptoms identified on the 

active screening form or if they are not well. Educators must then follow policy 01 105 Sick Days.  The supervisor must 

then follow policy 11 00 Outbreak Management for COVID – 19. The educator must be tested for COVID-19 and submit 

a negative test result in order to return to Alpha. 

Any educators who arrive at the centre and answer YES to ANY of the questions on the active screening form will be 

directed by the Supervisor not to enter the centre and to return home immediately. Educators with pre-existing medical 

conditions that corresponds to a COVID-19 symptom (e.g. asthmatic cough, rash) need to have this documented in their 

file 

The Supervisor will provide contact information for Peel Public Health for information on symptoms, getting tested and 

self-isolation. When calling Peel Public Health, the Supervisor should collect as much information as possible, including:  

1. Who is symptomatic  

2. Type of symptoms 

3. Date and time of the onset of symptoms 

4. Circumstances when symptoms began  

5. Where the symptoms were experienced (child care centre or at home)   

6. Did individual answer YES to any other screening questions  

When contacting Peel Public Health the supervisor should also ask for any information and actions for the educator, while 

test results are pending. They will follow all instructions and or advice given. Peel Public Health will provide Alpha with 

the following advice until the educator’s/household member’s test results are known:  

1. Educators must self-isolate for 14 days from the start of symptoms (unless tested negative for COVID-19).  
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1. If tested negative for COVID-19, the educator may return to the centre 24 hours  after the symptoms are 

resolved and if they have not been exposed to a confirmed or suspected case of COVID-19.  

2. Educators who have been identified as a close contact of a confirmed or suspected case of COVID-19 should be 

excluded from the child care setting for 14 days after their last exposure, regardless of their test result.  

3. The need to isolate close contacts while test results are pending will be assessed on a case by case basis.  

• COVID-19 testing will be required for any educator experiencing new or worsening symptoms before 

returning to work. The supervisor will provide the educator with contact information for Peel Public Health 

and a referral letter for COVID-19 priority testing. 

• Educators must remain off work until symptoms are fully resolved and negative laboratory tests have been 

confirmed. 

• Educators who have been exposed to a confirmed case of COVID-19 or symptomatic person(s), must be 

excluded from the child care setting for 14 days.  

• In the event that an educator develops any symptoms of illness (respiratory or otherwise) while working, the 

educator must be immediately excluded from work and sent home. If the educator is experiencing respiratory 

symptoms, the educator must immediately perform hand hygiene, put on a mask, and must leave the centre 

immediately. The supervisor must then follow the Outbreak Management for COVID Related symptoms 

policy # 11 10/HR09 10/HS 11 10 

Any essential visitor or third party vendor such as cleaning companies that need to enter Alpha MUST complete the daily 

active screening process prior to entering Alpha using the COVID-19 Active Screening Form for Essential Visitors 

and Vendors 

(2) Screening of Households  

The Supervisor must inform all parents/guardians that Alpha will be conducting screening requirements before entry into 

Alpha each day. Parents need to notify Alpha if their child will not be in attendance due to illness.  They need to describe 

to the supervisors their child’s symptoms.  The supervisor needs to contact Peel Public Health for further instructions and 

a negative COVID-19 test result is required in order for the child to return to Alpha. 

 Screening must be completed for ALL parents, caregivers and children upon arrival at the centre. Visitors are not 

permitted at Alpha. Parents/guardians will be required to confirm their understanding of, and consent for, all screening 

requirements on the Parent/Guardian Agreement. 

Parents will acknowledge and consent for the following: 

• Acknowledgement that children who are ill should not attend the child care centre.  

• Acknowledgement that children should not attend child care if any member of their household is ill with COVID-

19 related symptoms.  

• Agreement that any child or his/her family members experiencing symptoms should be tested for COVID-19 

before the family can return to child care.  

• Understanding of the information provided on the active screening procedure.  

• Agreement to all screening requirements and to accurately respond to all screening  
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• questions, including the reporting of temperatures daily for all persons screened. Misrepresentation on any 

screening questions, including temperatures or masking fevers with medication could result in the termination of 

the child care placement.  

• Agreement to not administer any medication to their child that may mask the symptoms of illness, such as Tylenol 

or Advil, prior to dropping child off at the child care centre.  

• Agreement to exclude child(ren) from Alpha immediately upon observing any signs or symptoms of illness in any 

family member until medically deemed able to return to care.  

• Consent to provide copies of any of child(ren)’s COVID-19 test results to child care centre. Refusal of consent 

will result in non-acceptance of the child into the child care centre.  

Supervisor/Delegate will administer the COVID-19 Active Screening Form for Households upon arrival at Alpha. The 

screening process will be as follows:  

• The Supervisor/Delegate will, from a distance (see policy 1150 and 11 51 Social/Physical Distancing -educators 

Social Distancing – Children) complete the COVID-19 Active Screening Forms for Households and document 

the answers. Families should allow extra time upon arrival for screening to be completed.  The supervisor is 

responsible for recording in the office message book any visits from essential visitors and vendors (name and 

purpose of visit) and the length of time spent in the centre 

Records of visits must be kept up to date and available to facilitate contact tracing in the event of a confirmed COVID-19 

case outbreak. 

• If the parent(s)/caregiver(s) and child(ren) ALL answer NO to ALL active screening questions the supervisor will 

then take the parents and child’s temperature  

• Supervisor/Delegate will disinfect the thermometer after use on each person, and complete hand hygiene (hand 

washing or hand sanitizing) before and after taking the temperature of each person. Supervisor/Delegate will 

record the temperature check results for all individuals on the COVID-19 Active Screening Forms for 

Households. Submission of false information will result in Alpha withdrawing child care services. 

•  If an individual in the family answers YES to ANY of the active screening questions, their child will not be 

permitted to enter Alpha and should be tested for COVID-19. The supervisor/delegate will provide the parent with 

the contact information for Peel Public Health and a referral letter from Peel Public Health for COVID-19 priority 

testing. A negative COVID-19 test is required in order to return to Alpha. Any child with pre-existing medical 

condition that corresponds to COVID-19 symptom (e.g. asthmatic cough, rash) needs to be documented on their 

file. 

• The Supervisor will provide contact information for Peel Public Health for information on symptoms, getting 

tested and self-isolation. When calling Peel Public Health, the Supervisor should collect as much information as 

possible, including:  

1. Who is symptomatic (child/parent/household) and age (if child) 

2. Type of symptoms 

3. Date and time of  the onset of the symptoms 

4. Circumstances when symptoms began  

5. Where symptoms were experienced (child care centre or at home)   

6. How long has child attended the child care centre 

7. Did individual answer YES to any other screening questions  
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Supervisor will contact Peel Public Health for any information and actions for parents/guardians while test results are 

pending. Peel Public Health will provide the following advice on return to Alpha for the child once the child’s/household 

member’s test results are known:  

1. Children must self-isolate for 14 days from the start of symptoms (unless tested negative for COVID-19). Any 

siblings of the child attending Alpha must also be excluded.  

2. If tested negative for COVID-19, the child may return to the centre 48 hours after symptoms resolve if they have 

not been exposed to a confirmed or suspected case of COVID-19.  

4. If tested positive for COVID-19, child will be required to continue self- isolation for 14 days from the start of 

symptoms. Peel Public Health will confirm when the child can return to Alpha.  

5. Children who have been identified as a close contact of a confirmed or suspected case of COVID-19 should be 

excluded from the Alpha for 14 days after their last exposure, regardless of their test result.  

6. The need to isolate close contacts while test results are pending will be assessed on a case by case basis.  

Once the parent(s)/caregiver(s) and child(ren) have all passed the active screening requirements, the child(ren) will be 

escorted into Alpha by an educator. Parent(s)/caregiver(s) are discouraged from entering Alpha. Pick-up and drop-off of 

child(ren) will happen outside the child care setting unless it is determined that there is a need for the 

parent(s)/caregiver(s) to enter the setting.  

• Supervisor/delegate must refuse entry to any person who answers YES to ANY of the active screening questions. 

This includes not allowing a child into Alpha whose parent(s)/guardian(s) and/or sibling(s) have answered YES to 

any of the active screening questions, even if the child has no symptoms. 

• Any family member including the child registered at Alpha experiencing symptoms needs to self-isolate for 14 

days from the start of symptoms and be tested for COVID-19 testing before the family may return to Alpha. The 

Supervisor/delegate will provide the parent/guardian with contact information for Peel Public Health and a 

referral letter for COVID-19 priority testing.  

• Supervisor is responsible for ensuring that this information is recorded as required and managed in accordance 

with the child care provider’s relevant privacy and document management practices.  
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RE-ENTRY SCREENING OF PREVIOUSLY ILL CHILDREN TESTED NEGATIVE FOR COVID-19 

__________________________________________________________________________________________ Re-entry 

Screening of Previously Ill Children Tested Negative for COVID-19  

If a previously ill child has: 

1) Tested NEGATIVE for COVID-19 

                      AND 

2) Remained symptom-free for at least 48 hours  

they can return to Alpha (unless they have had close contact with a confirmed COVID-19 case or symptomatic person(s), 

in which case, they will need to self-isolate for 14 days from the last time they had close contact with the confirmed or 

suspected case).  

The parent/guardian must provide a copy of the COVID-19 test result to the Supervisor to verify the negative result. Upon 

return to Alpha, the previously ill child must complete the re-entry screening conducted by the Supervisor/delegate with 

the parent/guardian using the COVID-19 Re-Entry Screening Form for Previously Ill Children.  

If YES was answered to ANY of questions  3 or 4 of the re-entry screening form, Supervisor/delegate will refuse entry 

into Alpha. The child will need to self-isolate for 14 days from the last time they had close contact with the confirmed or 

suspected COVID-19 case.  

If NO was answered to ALL of questions 3 or 4 of the re-entry screening form, Supervisor/delegate will proceed with 

conducting the daily active screening on the child.  

Note: Individuals tested positive for COVID-19 require direction from Peel Public Health on when they can return to 

Alpha.  

Documentation of the information collected during active screening must be recorded on the COVID-19 Active 

Screening Forms for HOUSEHOLDS, or the COVID- 19 Re-entry Screening Form for Previously Ill Children in 

situations where previously ill children with a negative test result are returning to Alpha. The Supervisor is responsible for 

ensuring that this information is recorded as required, maintained on premise and managed in accordance with Alpha’s 

relevant privacy and document management practices as set out in the Child Care and Early Years Act at least three years 

from the date “the record” is made.  
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RE-ENTRY SCREENING OF PREVIOUSLY ILL EDUCATORS TESTED NEGATIVE FOR COVID-19 

__________________________________________________________________________________________Re-entry 

Screening of Previously Ill Educators Tested Negative for COVID-19  

If a previously ill educator has: 

1) Tested NEGATIVE for COVID-19 

                      AND 

2) Remained symptom-free for at least 24 hours  

they can return to Alpha  (unless they have had close contact with a confirmed COVID-19 case or symptomatic person(s), 

in which case, they will need to self-isolate for 14 days from the last time they had close contact with the confirmed or 

suspected case).  

The educator must provide a copy of the COVID-19 test result to the Supervisor to verify the negative result. Upon return 

to Alpha, the previously ill educator must complete the re-entry screening conducted by the Supervisor using the COVID-

19 Re-Entry Screening Form for Previously Ill Educator.  

If YES was answered to ANY of questions 3 or 4 of the re-entry screening form, Supervisor will refuse entry into Alpha. 

The educator will need to self-isolate for 14 days from the last time they had close contact with the confirmed or 

suspected COVID-19 case.  

If NO was answered to ALL of questions 3 or 4, of the re-entry screening form, Supervisor will proceed with conducting 

the daily active screening on the educator.  

Note: Individuals tested positive for COVID-19 require direction from Peel Public Health on when they can return to 

Alpha.  

Documentation of the information collected during active screening must be recorded on the COVID-19 Active 

Screening Forms for Educators, or the COVID- 19 Re-entry Screening Form for Previously Ill Educators in 

situations where previously ill individuals with a negative test result, are returning to Alpha.  The Supervisor is 

responsible for ensuring that this information is recorded as required and managed in accordance with Alpha’s relevant 

privacy and document management practices.  
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  GENERAL HAND WASHING (SANITARY PRECAUTIONS) TO PREVENT THE SPREAD OF COVID-19 

 

POLICY: 

Alpha will be thoroughly cleaned prior to re-opening their operation. All educators must strictly maintain routine infection 

prevention and control practices as well as adhere to additional hand washing procedures (sanitary precautions) in all 

aspects of care to prevent the spread of COVID-19 as described in this policy. Educators must avoid touching their eyes, 

nose or mouth. Supervisors are responsible for communicating this policy to third parties such as repair people, inspectors 

etc. 

 

PROCEDURES: 

Hand Washing - When unable to wash hands educators must use sanitizer 

Educators should wash their hands with soap and warm water frequently, removing all jewellery and must wash their 

hands in the following situations:  

• When they arrive at the centre and before they go home  

• Before and after breaks 

• Before handling food, preparing bottles, feeding children  

• Before and after eating and drinking  

• Before and after touching their own or someone else’s face  

• After coming in from the playground 

• After handling shared toys/items 

• After sneezing or coughing into hands (sneezing should be into own arm) 

• After using a tissue and discarding it into the garbage 

• Before and after giving or applying medication or ointment to a child or self  

• Before and after diaper check or changing diapers, assisting a child to use the toilet, 

• Before and after using the toilet oneself 

• Before and after contact with bodily fluids (i.e. runny noses, spit, vomit, blood)  

• After cleaning and handling garbage  

• After touching high touch areas – where possible gloves should be worn 

• Before and after putting on/removing PPE (gloves, masks, etc.) 

Children should wash their hands with soap and warm water frequently by taking hand washing breaks several times 

throughout their daily routine, and must wash their hands in the following situation  

• When they arrive at the centre and before they go home  

• Before and after eating and drinking  

• After a diaper change and using the toilet  

• When returning indoors  

• After handling shared toys/items  

• After sneezing or coughing into hands (sneezing and coughing should be encouraged to be done into the child’s 

arm) 
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• Before and after nap time 

Educators must follow and role model the following steps for proper hand washing:  

• Wet hands  

• Apply soap  

• Lather for at least 15 seconds (or as long as the “Happy Birthday” song). Rub between fingers, back of hands, 

fingertips, under nails  

• Rinse well under running water  

• Dry hands well with paper towel  

• Turn taps off with paper towel, if available  

Educators should increase monitoring of hand washing supplies to ensure all sinks in washrooms, kitchens, and 

classrooms are well stocked at all times (i.e. soap, paper towels, waste receptacles). Hand sanitizer will be available at the 

designated entrance of the centre and throughout the centre.  Hand sanitizer will be readily available in areas where hand 

washing facilities are not available.   Hand sanitizers will be positioned out of the reach of the children 

When hands are not visibly soiled, educators should follow these steps for cleaning hands using hand sanitizer:  

•  Apply hand sanitizer (at least 60% alcohol-based)  

•  Rub hands together for at least 15 seconds  

•  Work sanitizer between fingers, back of hands, fingertips, and under nails  

•  Rub hands until dry  

Hand sanitizer must only be used on children who are over the age of two and must always be used under an educators 

supervision. Educators must ensure that the product has completely evaporated from the child's hands before allowing the 

child to continue their activity.  

Disposable Gloves and Masks ( See policy 11 60/hr09 60/HS 11 60) 

Gloves must be worn as per routine practice such as when cleaning up vomit and diarrhea and disinfecting surfaces and 

must be disposed after use. Disposable gloves do not replace hand washing. Educators must wash their hands before 

gloves are put on and immediately when gloves are removed.  

Masks must be used in accordance with the Outbreak Management for COVID-Related Symptoms Policy. Wearing masks 

or gloves at all times is not required for either the children or Educators.  Masks alone will not prevent the spread of 

COVID-19. The use of non-medical masks or face coverings may not protect you but may help protect those around you. 

Educators may opt to wear masks in situations where physical distancing (of 2 metres or greater) is difficult to maintain 

such as when feeding or diapering, holding or carrying a child or assisting a child with dressing.  

Masks must be worn by educators/child(ren) who become sick until they go home 

Both masks and gloves represent false security, particularly if they are not used properly. Individuals may contaminate 

themselves when putting masks on and taking them off if not handled correctly. Hands must be washed before putting a 

mask on and after taking it off 
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CLEANING AND DISINFECTING – COVID -19 

__________________________________________________________________________________________POLICY

: 

Cleaning and disinfecting reduces the spread of germs. Some germs can live for hours, days or weeks on toys, counters, 

diapering tables, door knobs, computer key boards and other surfaces. Cleaning with soap and water removes dirt and 

grease that can hide and protect germs from disinfectants. Cleaning will substantially reduce the number of germs that 

may be on surfaces. Disinfecting after cleaning will kill most of the germs that were left behind. Cleaners and 
disinfectant products and methods already used by Alpha are effective against COVID-19.  Gloves must be 

worn at all times when cleaning and disinfecting. In addition to policy 08 10 Cleaning; 08 15 Disinfecting (Sanitary 

Practices)and 08 20 Water Play Table Policy all educators will implement the following. 

Note that vinegar is not a disinfectant and should not be used for disinfecting at Alpha. Vinegar does not kill 

germs!  

PROCEDURES: 

The Supervisor will set up a schedule to ensure all cleaning and disinfecting duties are consistently completed and 

documented.  

6 steps for cleaning and disinfecting:  

1. Clean with soap and water  

2. Rinse with clean water  

3. Apply the disinfectant according to the manufacturer’s instructions on the label  

4. Allow the surface or object to soak in the disinfectant for the required contact time. Refer to the      

Disinfection Chart for Child Care Centres for the required contact times when using household bleach and 

water.  

5. Rinse with clean water if required according to manufacturer’s instruction on the label. Rinsing is not 

required when using household bleach and water.  

6. Let air dry.  

Toys and Equipment  

Educators must ensure that all toys and equipment are in good repair, clean and sanitary. The Supervisor must be advised 

of any concerns regarding toys and equipment.  

• Group water/sensory tables will not be used.  Only individual sensory play is permitted (each child has their own 

bin) 

• Each child’s individual sensory play toys will be cleaned and disinfected between use. 

 

 



 
 

POLICY AND PROCEDURE      Number: 11 40/HR 09 40/HS 11 40 

Title: Cleaning and Disinfecting -COVID – 19    Page 2 of 4 

__________________________________________________________________________________________ 

• Sensory materials will be provided for single use and will be labelled with the child’s name, if applicable.  

• Individual creative bags will be created for each child. (zip lock bag with crayons, pencil crayons, markers, paper 

etc., clearly labelled with the child’s name) 

• Toys that cannot be easily cleaned and disinfected, such as plush toys will be removed from the classroom 

• Carpets will be disinfected with Lysol as often as possible and Vital Oxide will be used at the end of each day 

• Books will be disinfected  front and back covers after every use.  Children must wash their hands before looking 

at books 

• Blocks will be cleaned and disinfected twice a day 

• All shared items will be cleaned and disinfected between users. (cognitive activities, wooden puzzles etc.,) 

• All outdoor play equipment that is used must be cleaned and disinfected before and after use. 

• Do not use community playgrounds.  

• Mouthed toys will be set aside after being mouthed for cleaning and sanitization after each use.  

• Tables and chairs will be cleaned and disinfected before and after each use. (lunches, snack, playrooms) 

• Should any child present or display symptoms of COVID-19, all toys and equipment used by the child will be 

removed from the room to be cleaned and disinfected as soon as possible. 

• Paint smocks will be laundered after each use  

Cots/Cribs  

Children will have a cot/crib assigned to them. Cots/cribs will be placed head-to-toe or toe-to-toe.  

1. Cots/cribs must be cleaned and disinfected daily.  

2. Cot/crib sheets and blankets must be changed and washed daily after each use.  

3. Toys and comfort items/sleep toys will not be accepted into Alpha 

4.  Blankets brought to Alpha must be laundered prior to using. 

5. Educators must wear a mask and gloves when helping a child on their cot 

Washrooms 

Washrooms, toilet rings/seats are cleaned and disinfected after each use. 

Educators washrooms disinfected by the user after every use  

 

Additional Infection Control Practices  

• Regularly clean and disinfect high-touch surfaces including door knobs, light switches, faucet handles, toilet 

handles, blind handles, hand rails, cupboard handles, garbage lids, electronic devices and any other high-touch 

surface at least every twice a day or as often as possible to prevent the transmission of viruses from contaminated 

objects and surfaces. Additional cleaning and disinfecting may be required based on daily need.  

• High touch electronic devices (i.e. keyboards, tablets) may be disinfected with 70% alcohol (i.e. alcohol prep 

wipes) while ensuring the dilute solution makes contact with the surface for at least 1 minute.) 

• Low-touch surfaces (any surfaces at the location that have minimal contact with hands), must be cleaned and 

disinfected daily (i.e. Window ledges, doors, sides of furnishings etc.).  

• Carpets will be vacuumed and disinfected with the fodder machine (vital oxide) three times daily 
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• Ensure garbage is kept in waterproof containers lined with plastic garbage bags. Educators must dispose of 

garbage twice daily. Any blood-soiled items must be discarded in sealed bags immediately. 

• Children’s belongings will be labelled and kept in the child’s designated cubbie. 

• Toothbrushes, bottles, sippy cups and pacifiers must be individually labelled and stored separately (not touching 

each other), they must not be shared among children. The plastic handle of the toothbrush, holder and the pacifier 

must be washed in soap and water upon arrival to the centre and daily thereafter.  

• Children’s spare clothing and back packs brought from home will be /disinfected laundered before using  

• Children and educators will change into their indoor shoes at the front entrance before proceeding to their 

classroom. If no indoor shoes are brought to the centre the children and educators must disinfect the bottom of 

their shoes in the bin provided before they enter the centre.   

• All educators will be provided with their own writing utensils (pen, pencil, markers etc.) as these items should not 

be shared. 

•  Label individual hygiene items such as toothpaste tubes and store them separately. The tubes must be wiped with 

a disinfected upon arrival to the centre. Toothbrushes will be cleaned and disinfected daily. 

• Face clothes will be laundered after every use 

• For creams and lotions during diapering, educators must never put hands directly into lotion or cream bottles. 

Educators must use a single-use glove to apply the cream/lotion. Upon arrival to the centre, the cream/lotion 

container must be disinfected.  

• Children will bring their own sunscreen which will be disinfected when brought into the room and stored out of 

the reach of the children.  Sunscreen must never be shared. Educators/children will wash their hands before and 

after applying sunscreen. 

• Reinforce messages with children to not share their food or drinks with others 

• Avoid getting close to faces of all children, where possible.  

• When holding infants and toddlers, if possible use an Lab coat, Alpha apron, sheet or a blanket or towel over the 

educators clothing and change the lab coat, apron, sheet, blankets or towels between children. 

• Try to avoid singing activities indoors and ensure physical distancing for singing outdoors. 

• All common areas such as hallways, educator washrooms, offices, laundry room, staff room, storage areas, must 

be cleaned and disinfected as often as possible. (Refer to disinfecting charts) 

• All cleaning cloths will be laundered after every use. In between cleaning intervals new cleaning clothes must be 

used.  If an educator goes for a break a new cleaning cloth must be used when they return. 

• Vital Oxide will be used in the fogger machine and all walls, floors, cubbies, dressers etc., will be steamed once a 

day or as required. It may be used on the playground as necessary. 

• All phones, walkie talkies, laptops and tablets must be disinfected after each use. 

• Any documents that must be shared will be placed on the table inside (A1) outside (A2) the classroom 

Kitchen/Food Prep 

• All deliveries of food and supplies will be outside of Alpha and supplies brought in to the centre only after being 

sprayed with disinfectant. Chefs may not venture to the grocery store to pick up last minute items or do curb side 

pick-up as this adds an unnecessary level of risk and exposure that may be brought back into Alpha. 

• All food will be delivered to a designated table outside (A2) inside (A1) the classroom.  Educators will place used 

items on the same table to be disinfected and the chef or designate will pick these items up and take them to the 

kitchen to be disinfected. Any food left over from lunch will be discarded, food will never be recycled. 
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• Educators will also place the children’s water cups on the designated table to be taken to the kitchen to be 

disinfected twice a day.  Preferably after outdoor play 

• All food will be served on disposable place settings and disposable serving dishes as much as possible.  Utensils 

will be used to serve the food. All items not disposable will be disinfected after every use. 

• No outside food will be brought into Alpha. 

• Only designated educators will serve the food to the children 

• Cathedral Road chef will exit the kitchen door located at east side of the kitchen and enter the basement door to 

obtain and or place items in the stand-up freezer 

• Peter Robertson kitchen doorway to the hall will be blocked by a baby gate to prevent the children from entering 

the kitchen. 
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SOCIAL/PHYSICAL DISTANCING - CHILDREN 

__________________________________________________________________________________________ 

POLICY: 

Throughout the pandemic of COVID-19, social/physical distancing as much as possible is imperative in the prevention of 

the spreading of COVID-19.  A two metre (six feet) distance between each other should be kept as much as possible. 

Alpha will operate at a reduced licensed capacity in accordance with the guidelines set out by the Peel Public Health. 

 

PROCEDURE: 

• All age categories begin and end their day in their own classroom. (No combining of age categories) 

• Children will travel in small groups as often as possible (1:8 for preschool, 1:5 for toddlers, 1:15 school age)  

• No large group activities (ie large circle) 

• Children will use the playground in as small a groups as possible (Preferably 8 preschoolers on the preschool side 

and 5 toddlers on the toddler side) 

• Children will sit in small groups as far apart as possible (every other chair) at lunch time and when participating 

in table activities. If more than one group of children are eating lunch at the same time, tables will be 2 metres 

(six feet) apart between each group 

• All areas need to be clearly defined with cones, chairs, shelves and tables to ensure a 2 metre (six feet) distance 

between each group of children where possible.  Using visual cues such as tape on the floor will enhance physical 

distancing. 

• Children will nap on their cots head to toe or toe to toe 
•  As much as possible activities involving direct contact between the children (i.e. holding hands or cuddling each 

other), as well as toy sharing  will be avoided (i.e. rather than playing a table game in which all the children touch 

the tokens or dice, it should be one child/educator in the group who handles the material).  

• Children will complete washroom/diaper routine one child at a time 

• Children will complete cloakroom routine as far apart as possible (2 metres preferably).  Every other cubbie will 

be used 

• Open windows/prop doors (if possible) as often as possible.  When propping doors open a shelf must be placed in 

front of the door as a barrier. 

• Children will be provided with tissues and will be encouraged to dispose of used tissues in a plastic lined garbage 

container. 
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SOCIAL/ PHYSICAL DISTANCING- EDUCATORS 

 

POLICY: 

Throughout the pandemic of COVID-19, social/physical distancing as much as possible is imperative in the prevention of 

the spreading of COVID-19.  A two metre (six feet) distance between each other should be kept as much as possible. 

Posters will be displayed to demonstrate social distancing in all high traffic areas including the staff room. Alpha will 

operate at a reduced licensed capacity in accordance with the guidelines set out by the Peel Public Health. 

 

PROCEDURE: 

• No more than two educators in the staff room at one time and there must be 2 metres (six feet) between them at all 

times. Educators may use an empty classroom maintaining a 2 metre (six feet) distance between another person, 

may go outside and or to their cars. 

• Supervisors must maintain a 2 metre (six feet) distance when interacting with parents/educators  

• Reinforce messages with the children not to share their food or drinks with others 

• Avoid getting close to faces of all children, where possible.  

• When holding infants and toddlers, if possible, use a face mask/face shield, lab coat, Alpha apron, or a blanket 

over clothing and change the lab coat, apron, blankets between children. 

• If unable to maintain proper social distancing of 2 metres (six feet), educators are encouraged to use non-medical 

masks 

• Only essential personnel will be permitted into Alpha. 
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Occupational Health and Safety for Educators During COVID-19 

__________________________________________________________________________________________ 

POLICY: 

Alpha has made a commitment to achieving a safe and healthy workplace and Child Care setting and will continue to do 

so through COVID-19.  All group events such as special events for parents, staff meetings, training sessions etc., are 

postponed until the pandemic is over. 

 

PROCEDURES: 

Personal Protective Devices/equipment: 

Mask (N95)/Face shield, gloves, lab coats must always be worn in the following situations: 

• When screening others 

• When caring for a sick child in the isolation room 

Gloves and non-medical masks must always be worn in the following situations 

• Diaper routine 

• Applying sunscreen 

• To help a child to rest on their beds 

Gloves must always be worn in the following situations 

• Cleaning and disinfecting  

• Doing and folding Laundry – change gloves between dirty and clean laundry 

• Removing and disposing garbage 

• Putting out Cots and changing bedding – change gloves between stripping and cleaning cots and putting on clean 

sheets 

• Serving lunch 

 

Virus Containment Practices and Procedures: 

 

a) Daily Active Screening for illness– every educator, and child, will be screened multiple times per day for illness 

including recording temperatures before they may enter Alpha and at the end of their shift. 

b) Educators should wash their hands with soap and warm water frequently, and must wash their hands in the 

following situations:  

• When they arrive at the centre and before they go home     

• Before handling food, preparing bottles, feeding children  

• Before and after helping a child settle on their cots 

• Before and after eating and drinking  

• Before and after touching their own or someone else’s face  

• On the playground and after coming in from the playground 

• After handling shared toys/items 
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• After sneezing or coughing into hands (sneezing should be into own arm).  Discard tissue, immediately wash 

hands 

• Before and after giving or applying medication or ointment to a child or self  

• Before and after diaper check or changing diapers, assisting a child to use the toilet, 

• Before and after using the toilet oneself 

• Before and after contact with bodily fluids (i.e. runny noses, spit, vomit, blood)  

• After cleaning and handling garbage  

• After touching high touch areas (where possible wear gloves when touching these areas 

• Before and after putting on and removing PPE (masks, gloves, eye protection) 

c) Daily Procedural Practices to lessen the likelihood of virus spread. 

• No more than two educators in the staff room at one time and there must be 2 metres (six feet) between them at all 

times Educators may use an empty classroom maintaining a 2 metre (six feet) distance between another person 

• No sharing of portable telephones – each classroom will be equipped with a telephone 

• Supervisors must maintain a 2 metre (six feet) distance when interacting with parents/educators   

• Supervisors will not receive cheques and or cash payments – all payments are through electronic withdrawal  

• Avoid getting close to faces of all children, where possible.  

• When holding infants and toddlers, if possible use a mask/face shield, lab coat, Alpha apron, sheet  or a blanket 

over the educators clothing and change the apron, blankets or cloths between children.  

 

3) Training: 

The following training will be provided to all educators before they can work at Alpha during the Pandemic. 

1) All COVID-19 policies and procedures 

2) Information about COVID-19 – how it spreads, risk of exposure, people of higher risk (elderly, pregnant women, 

compromised immune systems) 

3) Proper usage of PPE 

4) Proper Hand washing ( remove jewellery) (coughing and sneezing etiquette) 

5) Social Distancing – educators and children 

6) Proper Disinfecting 

7) Screening Process 

8) Signs and Symptoms of COVID-19 and what to do 

9) How work will be scheduled 

10) Sickness policies 

11) Review the posters posted throughout the centre 

12) Vital Oxide and the fogger machine 

Etc. 

Educator Illness or Positive Coronavirus Test Procedure: 

• When the Supervisor is notified that an educator has tested positive for COVID-19, they should consult with Peel 

Public Health to determine when the educator can return to work. The supervisor needs to report a suspected and 

or confirmed case of COVID -19 to the Employee Health /Occupational Health and Safety representative.  The 

representative must notify all committee members. The educator needs to report to their Supervisor and the 

Employee Health/Occupational Health and Safety representative prior to returning to work.  
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• If the educator’s illness is determined to be work-related – in accordance with the Occupational Health and Safety 

Act and its regulations – the Supervisor must provide a written notice within four days of  

being advised that the educator has an occupational illness, including an occupationally-acquired infection. 

 

1. Ministry of Labour;  

2. Joint health and safety committee (or health and safety representative) 

 

Work Refusal –  

Every worker has the right to refuse work they believe is unsafe. Educators who are refusing to work must immediately 

inform their supervisors and health and safety representative for their reason for refusal to work.  The Supervisor and the 

Health and Safety Committee will investigate the reasons for the refusal to work and follow the “refusal to work” protocol 

required under the Health and Safety act. The Health and Safety Representative, with the Supervisor, Manager and Owner 

will make every effort to remove the risk causing the  

educator to refuse work.  If in the opinion of the Health and Safety Committee, Supervisors, Manager and owner, all the 

risks have been addressed either through new measures or the measures outlined in the Risk  

Assessment Policy # 11 01/HR 09 01/HS 11 01 Alpha will contact the Ministry of Labour to make a decision on the 

refusal to work.  The Ministry of Labour may require Alpha to put additional health and safety measures in place or rule 

that the educator must return to work.  If the educator refuses to return to work following the implementation of the 

recommendations of the Ministry of Labour, and/or the Ministry of Labour rules that all reasonable measures have been 

put in place by Alpha to protect the educators safety, Alpha will conclude that the educator has abandon their position and 

their contract of employment will terminate. 

 

6) Caring for Sick Children in the Sick Room –  

• Have the child wear a surgical-type face mask (N95 if possible) to cover the child’s nose and mouth (if 

tolerated).  

• The educator caring for the child should also wear a surgical-type face mask/face shield (N95 if possible).  

• In addition, the educator should perform hand hygiene (see policy 05 26/08 26 Hand Hygiene) and should 

attempt to, not touch their face with unwashed hands. 

• Although not required, disposable gloves may be used when there is close contact with the child - educators 

must ensure that they wash their hands or use hand sanitizer (if hands not visibly soiled) immediately upon 

removal of the gloves.  

• The most important measures are proper hand hygiene and maintaining a 2-meter distance as much as 

possible.  

7) Accommodating Educator’s Health Concerns –  

Where an Alpha educator has pre-existing medical conditions, or lives with someone who has underlying health 

conditions the educator can request a temporary unpaid leave of absence from work due to the elevated risks of catching 

the Covid-19 virus.  The educator will be issued a ROE to obtain Employment Insurance or other government benefit.  
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8) Duty to Report –  

All Alpha Educators MUST report if they, or any one in their household, has contracted the COVID-19  or has symptoms 

of the virus.  Additionally, if an Alpha Educator has been notified that someone has tested positive for the Coronavirus 

and they have been in proximity to the person in the last 14 days, the educator must report it to their supervisor 

 

Future Closures of Alpha 

 

The decision to close Alpha will depend on several factors and will be determined on a case -by-case basis in consultation 

with Peel Public Health.  Case scenarios could include, but are not limited to a case with an ill educator with exposure to 

multiple children, or two or more cases within the child care centre. 

 

 

 

 

 

 


